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Abstract

The objectives of the study on “The Management of Bangkok Airport Immigration” were to study
1) the efficiency of the management at Bangkok Airport Immigration Office 2) to study factors affecting the
management of immigration at Bangkok Immigration Office 3) to study the recommendations for the
developing of the management of Bangkok Immigration. This research is survey research; the sample groups
used in the research were immigration police officers, a total of 200 people collect data. The results of the
study can be concluded that the management efficiency of the Bangkok Airport Immigration overall, it was at
a high level. When classified by aspect, it was found that the level of management was at a high level in 7
aspects, namely strategic management factor, structural management factor, system management factor,
style management factor, shared value management factor, staff management factor and skill management
factor, respectively. Factors affecting the Management of Bangkok Airport Immigration depending on

communication factor, teamwork factor, key performance factor and leadership factor.

Keyword: Management factors; Performance; Immigration
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